Notation Based on the Act on Specified Commercial Transactions

Seller
Qbei Co., Ltd.

Address

T605-0994

7-10, Ichinohashimiyanouchi-cho, Higashiyama-ku, Kyoto-shi, Kyoto-fu
Person Responsible

Hiroki Yamada

Phone Number
050-1744-2201

URL
https://wandercycle.kyoto/

Business Hours

[Business Days]

- Every day from January 5th to December 27th
[Business Hours]

+ 9:00 AM to 5:00 PM

Closed Days
- December 28th to January 4™

Price Indication Method
The estimated price will be displayed on the payment screen. Your reservation constitutes

acceptance.

Estimate Contents
[Rental Fee]

Calculated based on the period of use.

Consumption Tax
10%


https://wandercycle.kyoto/

Reservation Method
[Notification Method (From Our Company — Customer) |
After you apply on our site, we will notify you of your reservation details and reservation

number by email.

Identity Verification

At the time of rental, we will verify that the person making the request is the actual customer.
To verify your reservation details, please present your reservation confirmation email and
identification document.

Acceptable forms of identification include: "Driver's License", "Passport”, "Residence Card",
"Student ID", and "My Number Card".

Payment Method

[Cash, Credit Card, or Electronic Payment Only]

Accepted payment methods are cash, credit card (VISA, Mastercard, JCB, American Express),
and electronic payment (Diners Club, Discover, iD, UnionPay, Apple Pay, QUICPay).

Payment Deadline
If you choose online payment, please pay by credit card through our website at the time of
booking. If you choose to pay on-site, please make your payment at the store using cash, credit

card, or electronic payment.

Cancellation and Refund

If you complete the cancellation process yourself by 5:00 PM two days before your reservation,
you can cancel the reservation even after the payment process has been completed.

Please note that we cannot accept cancellations due to customer convenience after 5:00 PM

two days before the reservation.

Rental Method

[Date and Time]

Please come to the store on your reserved date and time (within our business hours).
[Identity Verification]

Please bring the identification document and reservation number that you were notified of at
the time of reservation. If the information on your identification document differs from the

information provided at the time of reservation, or if the recipient is not the person themselves,



we will not be able to rent out the product.

Returns and Exchanges

In the event of product damage, size differences, or other deficiencies due to our company's
fault, we will provide a replacement product. If a replacement product is not available, we will
refund the rental fee (prorated on a daily basis) from the date we received notification of the
deficiency. Our company shall not be liable for any other damages.

[Delivery Method]

We will send you an immediate confirmation email after confirming your order.

Product Return

[Date and Time]

Please come to the store on the return date you were notified of at the time of reservation
(within our business hours). (Subject to the contents at the time of estimate creation). If you

exceed the return time due to any circumstances, you will be charged an extended usage fee.

Contact Information

support@qbei.co.jp



https://www.google.com/url?sa=E&q=mailto%3Asupport%40qbei.co.jp
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